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Enter Secure Area
Login here to view your personal
information

View Course Catalog
View course information, including
course description

Apply for Admission
Complete an application or view
your application status.

Reset Password/Forget User
Reset Password/Forget User

Delegation Access

Login for parents and donors to
view student information and make
online payment.

View Class Schedule
View the current schedule of
classes

Enter Secure Area oyl JI de Lhasl @

& C @ & htips//mybanner.qu.edu.qa/PROD/twbkwbis.P_GenMenu?name=homepage
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QATAR UNIVERSITY

—> Enter Secure Area
Login here to view your personal
information.

View Course Catalog
View course information, including
course description.

Apply for Admission
Complete an application or view
your application status.

Reset Password/Forget User
Reset Password/Forget User

Delegation Access

Login for parents and donors to
view student information and make
online payment.

View Class Schedule
View the current schedule of
classes.
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QATAR UNIVERSITY
Sign in

xassss@qu.edu.ga

Keep me signed in

Sign in

Signin requires format UseriD@YourDomain
(Example: AA12345@qu edu gs)

29:A &S (uai Baley Forgot password (e Laasl o ll &S i Jb> 3 @

)

tpsy//sts.qu.edu.qa/adfs/s7SAMLRequest=|ZFRTSIWEMe% 2FS
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Sign in

xassss@qu.edu.ga

Keep me signed in

Signin requires format UserlD@YourDomain
(Example: AA12345@qu.odk Ga)
Fargot password’
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CHANGE PASSWORD

FORGOT PASSWORD UNLOCK ACCOUNT

Privacy Notice duagnall jledl

The personal data collected thy ervice portal may be used by

ayilall an 14l dylgy Jils o lgena piy Sill aun il Slill phiiwl pi 26
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ted purposes only.

Important Note

The Information Technology Serv ask for your password e ly anlall jgiall anls (ITS) Glaglenll Laglgiai anas jayn clin ciliy g
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One Stop cogd e aasl @

Personal Information Student Registrations Student Registration Support Student Services One Stop
Change your security Register for class, View View your books, request Request electronic or
question, view contact your class schedule, Access for lockers, transportation printed official documents
details your Registration Services and other student services.
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Home > Service Menu

Personal Information Student Registrations Student Registration Support Student Services One Stop

-

View Status of Service Online Academic Transcript
Request kil Alla falis AR Y Sl ) BdS
1 -

GPA Calculator Jus ials
sl

.Category Jax=ll s Official Graduation Documents fis| ®

Request for Service

Home > Service Menu > Request for Service i

* Indicates required field
Category: * | None v
Service: *

Official Graduation Documents | €

L 3Ll elusdud) Joiids «Continue e L sl o3 Service Jaxll (o cgllall cluiiull go5 5Lzl nd o3 @
'k
(Graduation Statement)z 5l 5518) O
(Language of Instruction Letter) uw,adl &) Gllas O
(Mode of Study Letter)aul,u| allas willas O

(Official Transcripts) s | Gl dl 248 O
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Request for Service

Home > Service Menu > Request for Service 4 <k

* Indicates required field
Category: * | Official Graduation Documents v |

Service: %

Graduation Statement
Language of Instruction Letter
Mode of Study Letter

Official Transcripts

Continue

ke Hold GLay| 3925y sy 1y oLl Ao ol Wl |y datis cBaduse e g dalu 3wl pyuyd9>9dl>§ @
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Personal Information Student Registrations Student Registration Support Student Services One Stop

Request for Service

Home > Service Menu > Request for Service . i

O cannot request a service for ‘Language of Instruction Letter’, due you have the following holds:

TF - Tuition and Fees
* Indicates required field
Category: ¥ | None -

Service: %

View Hold —lib wis i Lo o 2091 m 25 &0 200 Online Payment

® 2026 Ellucian Company L.P. and its affiliates.

RELEASE: 8.7 STUOSSR
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https://sistssb.qu.edu.qa/SIST/bwskoacc.P_ViewAcctTerm
https://www.qu.edu.qa/siteimages/static_file/qu/students/documents/DebitCardOnlinePayment-ar.pdf

Personal Information Student Registrations Student Registration Support Student Services
Request for Service

Home > Service Menu > Request for Service & ot

© cannot request a service for ‘Language of Instruction Letter’, due you have the following holds:

TF - Tuition and Fees
# Indicates required field
Category: * | None ~

Service: %

| View Hold il p aile e £ 2831 W 30800l Online Payment s

® 2026 Ellucian Company L.P. and its affiliates.

RELEASE: 8.7 STUOSSR
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.Continue _lc kil o

(>sign Out | ? Help
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= You will receive a notification on your university email once the documents are ready

+ To the request, a service fee will be charged.
~—= (]| declare my intention to apply for this application and have read all the required instructions.
Best Regards,
One-Stop Scrvices Section
+974 44034444
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+974 44034444
Dear Alumni,
Thank you for using if- ices to request gi ion official Please read the instructions below before you request any official documents:
+ Please review the icati i Guide 1ghly ing Official
+ Please collect your request within (10) days from the date of as the will be of afiter the specified period.
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Service Request Detall

Home > Service Request Detail

* Indicates required field

Service: Graduation Statement

Service Description:

Estimated Delivery Date: No Estimated Delivery Date

Number of Copies: % 1

Delivery Method:# None v
Document Type: # None

Level: % Collected by Authorized Person 15.00 per copy
Building Number. (e.g. 123): QPOST: Delivery Fee + 15.00 per copy

Collected by Student 15.00 per copy -—

Street Number. (e.qg. 45):
Zone Number. (e.g. 56).
Mobile Number. (e.q. 55123456):

Comments to service:

.Document Type Ja=ll § sl adl go5 s

Service Request Detail

Home = Service Request Detail

* Indicates required field

Service: Graduation Statement

Service Description:

Estimated Delivery Date: No Estimated Delivery Date

Number of Copies: % 1

Delivery Method:# Collected by Student 15.00 per copy v

Total Amount: 15.00

Document Type: % None v

Level: *

Building Number. (e.g. 123): Instate AR -—
Instate EN

Street Number. (e.q. 45): Out of State AR

Zone Number. (e.q. 56): .OUt of State EN

Mobile Number. (e.g. 55123456):

Comments to service:

O
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Service Request Detail

Home > Service Request Detail

* Indicates required field

Service: Graduation Statement
Service Description:

Estimated Delivery Date: MNo Estimated Delivery Date
Number of Copies: * [1 |

Delivery Method:%* | None

Document Type: # | None ~

Level: * | None ~|

Building Number. (e.g. 123):

Undergraduate |*—
Street Number. (e.g. 45): |

Zone Number. (e.g. 56):

Mobile Number. (e.g. ' 55123456):

Comments to service:

—
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onestop@qu.edu.qa
One Stop Request
o I —————————

+ Get more apps
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Dear student,
There is a new request has been inserted or an existing request status has updated. Please visit mvbanner.qu.edu.qa and login with vour username and password to
view One Stop requests.
Best regards,
Enrollment Services One-Stop Section
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Building Number sl @3, -
Street Number gLall @3, -
Zone Number dalaill o8, -
Mobile Number Jlg=!l o3, -

Home > Service Request Detail

* Indicates required field

Service: Mode of Study Letter
Service Description:

Estimated Delivery Date: No Estimated Delivery Date
Number of Copies: & 1

Delivery Method:* QPOST: Delivery Fee + 15,00 per copy v
Total Amount: 15.00
Document Type: & Instate AR ~

Level: %
Bullding Number. (e.g. 123): -

Street Number. (e.g. 45): —

Zone Number. (e.g. 56): -—

Moblle Number. (e.g. 55123456):

Comments to service:

A Ayl Ll o5 il agas dmaall el § Uiy lata (Jlomll 0859 Glomall wlily Jlso] pie Jl> 3 @
olal TR 92 LanJ\}:;J\ p.s»)j Q\}.L:J\ bl JL&J!%MB a)]nj Ly é.y]au:.

Homa > Service Request Detail

© You have chosen the QPOST as a method of delivery. Please in enter Building Number, Street , Zone Number and Mobile Number
* Indicates required field

Service: Language of Instruction Letter

Service Description:

Estimated Delivery Date: Mo Estimated Delivery Date

Number of Coples: * 1

Delivery Method: % QPOST: Delivery Fee + 15.00 per copy v

Document Type: # Instate EN hd

Level: *

Undergraduate v
Building Number. (e.g. 123):

Street Number. (e.g. 45):
Zone Number. (e.g. 56):
Mobile Number. (e.g. 55123456):

Comments to service:

—
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View Status of Service Request

Manu > Vigw Status of Service Request <50 1. Lt

Requested Services

Service Number Estimated Delivery Date Entry Date Service Delivery Date Status

099 Mo Estimated Delivery Date Mar 13, 2025 Printed To Whom it May Concemn Letter Out State No Delivery Date Qut for Dellivary by §-Pogt - =

.pubud) &5 a0 Collected By Student ] cllafl Ul> paiile jlad duy o cdlall sMliwl aay @

View Status of Service Request

Home > Service Menu > View Status of Service Request s Afa daiss

Requested Services

Service Number Estimated Delivery Date Entry Date Service Delivery Date Status
89099 No Estimated Delivery Date Mar 13, 2025 Printed To Whom it May Concern Letter Out State Mar 13, 2025 Collected by Student

Aoyl /3l B e Jgiee pased Aawlgs ol | aMiwl  .c

Delivery Method i=J! ;s Collected by Authorized Person e udll 443,k jlias| 2,y @

Tome > SErvICe REQUESE Betal

* Indicates required field

Service: Language of Instruction Letter

Service Description:

Estimated Delivery Date: No Estimated Delivery Date

Number of Coples: % 1

Delivery Method: % Collected by Authorized Person 15.00 per copy v <~
Total Amount: 15.00

Document Type: & None v

Level: * None bl

Building Number. (e.g. 123):
Street Number. (e.g. 45):

Zone Number. (e.g. 56):

Mobile Number. (e.g. 55123456)

Comments to service:

—
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Home > Service Request Detal

* Indicates required field

Service: Language of Instruction Letter

Service Description:

Estimated Delivery Date: No Estimated Delivery Date

Number of Copies: % 1

Delivery Method:* Collected by Authorized Person 15.00 per copy v
Total Amount: 15.00

Document Type: * None v

Level: * None v

Bullding Number. (e.g. 123):
Street Number. (e.g. 45):

Zone Number. (e.g. 56):

Mobile Number. (e.g 55123456):

Comments to service: - -

Slelya] oo sL@¥l @3 45l Gay Les (Ready for Pick Up Al ylatus (oMl S0l luilud) 055 Loie @

View Status of Service Request

™ Home > One Stop > View Status of Service Request 4 oo la (2 5

Requested Services

Service Number Estimated Delivery Date Entry Date Service Delivery Date Status

49 Jan n 2 Printed To Whom it M. ncern r livi for pick

osudl 75,5 2 Collected By Authorized Person (] bl > Jomiiow cllall sMliwl uay @

View Status of Service Request

Home > Service Menu > View Status of Service Request =ik &fa i

Requested Services

Service Number Estimated Delivery Date Entry Date Service Delivery Date Status

89172 No Estimated Delivery Date Oct 04, 2026 Graduation Statement Oct 04, 2026 Collected by Authorized Person
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Awaiting Online _j o ASI¥! a3l 3lae ] bkl o cdbdl Ul paiies « AST o uslg b adi e sl@dluay @

bl ol a gyl ads clls oty &> (Payment

Requested Services

Service Number Estimated Delivery Date
89171 No Estimated Delivery Date
89170 No Estimated Delivery Date
52115 No Estimated Delivery Date
14484 No Estimated Delivery Date
14478 No Estimated Delivery Date
New Request a new Service

Personal Information Student Registration Support
View Status of Service Request

Home > Service Menu > View Status of Service Request wii i &z

Entry Date
ul 12, 2026
ul 12, 2026
Sep 10, 2023
Aug 12, 2022
Aug 12, 2022

Student Services

Service

Graduation Statement

Mode of Study Letter

Electronic To Whom it May Concern Letter In State
Electronic To Whom it May Concern Letter In State

Electronic To Whom it May Concern Letter In State

Delivery Date

No Delivery Date
No Delivery Date
No Delivery Date
No Delivery Date
No Delivery Date

Status

Awaiting Online Payment
Awaiting Online Payment
Completed

Completed

Completed

—
-

View Hold wikd asis sl o e384 w33

24 Make Payment

© 2026 Ellucian Company LP. and its affiliates.

RELEASE: 8.7 STUOSSR

glily dmapall Jiaul § Online Payment G o AT Al Lyl e il oy cdladl aiSGy pgeyll a5 @

0 ASIY a3l allas Jids @ Hmgll g ASTY bl il glas

Requested Services

Service Number Estimated Delivery Date
80171 No Estimated Delivery Date
20170 No Estimated Delivery Date
52115 No Estimated Delivery Date
14484 Ne Estimated Delivery Date
12478 Mo Estimated Delivery Date
New Request a new Service

Personal Information Student Registration Suppert
View Status of Service Request

Home > Service Menu > View Status of Service Request ok i ixis

Entry Date
1l 12, 2026
ul 12, 2026
Sep 10, 2023
Aug 12, 2022
Aug 12, 2022

Student Services  [ITRRY

Service

Graduation Statement

Mode of Study Letter

Electronic To Whom it May Concern Letter In State
Electronic To Whom it May Concern Letter In State

Electronic To Whom it May Concern Letter In State

Delivery Date

No Delivery Date
No Delivery Date
No Delivery Date
No Delivery Date
No Delivery Date

Status

Awaiting Online Payment
Awaiting Online Payment
Completed

Completed

Completed

View Hold w1 s s &

S5V m s o Make Payment w—

©2026 Ellucian Company L.P. and its affiliates.

RELEASE: 8.7 STUOSSR
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Payment Status
Ve + Paymmst Status
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RELEASE: 820
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Personal Information SRR

ati

™ Student Registration Support | Student Services

View Status of Service Request

Home > Service Menu > View Status of Service Request wii Alla il

Requested Services

Service Number Estimated Delivery Date Entry Date Service Delivery Date Status
89171 No Estimated Delivery Date Jul 12, 2026 Graduation Statement No Delivery Date Paid  <—
89170 No Estimated Delivery Date ul 12, 2026 Mode of Study Letter No Delivery Date Paid <—
52115 No Estimated Delivery Date Sep 10, 2023 Electronic To whom it May Concern Letter In State No Delivery Date Completed
14484 No Estimated Delivery Date Aug 12, 2022 Electronic To Whom it May Concern Letter In State No Delivery Date Completed
14478 No Estimated Delivery Date Aug 12, 2022 Electronic To Whom it May Concern Letter In State No Delivery Date completed
New Request a new Service

View Hold el wsis e o ¢ 3571 W 2 =TY1 31 Make Payment

©2026 Ellucian Company L.P. and its affiliates.
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Thu 1/13/2022 11:55 AM

onestop@qu.edu.qga
One Stop Request

Enterprise Vault

FIRTRRRR
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JDear student,
There 1s a new request has been mserted or an existing request status has updated. Please visit mvbanner qu.edu.qa and login with vour username and password to

view One Stop requests.
Best regards,
[Enrollment Services One-Stop Section

+ Get more apps

<

View .c.dbl dl> dalio A5l @5 cOne Stop cuss J) Jan! (L) 451 Aeasd allas 1) Jos ol Juzeud uay @

8Ll A 5l 2a3lall oye Status of Service Request

Home > Service Menu

Personal Information Student Registrations Student Registration Support Student Services One Stop

View Status of Service Online Academic Transcript
Request wiid lta fadis *

Alladlls e 301 ol m

Request for Service i wik
B et ;

GPA Calculator Jaa iwla
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Ay )y jiall (5 s JS 81 A

s il

——
~J




Ul S iy 3] LAY o) ol s Baglie slsl a3 a8 @) clladl ¥ obisl Joinll misgs @
REPSIAN LS |

| (Status) cdlat &l
ol JLaSaad U g ASI g 1 ol iao by S9SN aaall 5las

Awaiting Online Payment

Paid

.QMMﬂMEL;_\J Adlall s eldh QM\M&A;L,;ZX\_\.@

In Progress with Records

PR BAPPRES]] o e Al s cldb | Al Ladl deasd! ud 2o el 8
In Progress with One-Stop

Out for Delivery by Q-Post

oLl Aozl moud 8yL5 (2 ¢ 2O ol clidbs e ol
Ready for Pick Up

Collected by Student

Collected by Authorized Person
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	• في حال عدم وجود رسوم دراسية سابقة، ستظهر شاشة تتضمن معلومات الخدمة، بعد قراءتها قم بتحديد مربع الإقرار، ثم اضغط على Continue.
	4. متابعة حالة الطلب ودفع الرسوم
	• بعد الانتهاء من تقديم طلب واحد أو أكثر، ستتغير حالة الطلب أو الطلبات إلى معلق للدفع الإلكترونيAwaiting Online Payment ، حيث يتطلب ذلك دفع الرسوم لإتمام الطلب.
	• لدفع الرسوم وتأكيد الطلب، يرجى الضغط على الرابط الدفع الإلكتروني Online Payment  في أسفل الصفحة وإتباع خطوات الدفع الإلكتروني الموضحة في دليل نظام الدفع الإلكتروني
	• بعد الانتهاء من الدفع الإلكتروني اضغط على الرابط متابعة حالة الطلب View Status of Service Request  للعودة إلى قائمة الطلبات.
	• بعد استكمال دفع الرسوم المفروضة سيتم تأكيد الطلب وستتحول حالة جميع الطلبات إلى Paid   كما هو موضح أدناه.

